
Accreditation & memberships 

The Company has received 
accreditation and membership 
of the Dow Jones Sustainability 
Europe Index of leading companies 
since 2005. In 2020 it scored 
76% for climate strategy (84 
percentile) and 65% for operational 
eco-efficiency (82 percentile). 
Based on our performance, we 
qualified for inclusion in S&P’s SAM 
Sustainability Yearbook 2021, as a 
Yearbook Member. This means our 
sustainability performance is within 
the top 15% of our industry and that 
our score advanced most from  
2019 to 2020, compared to our 
industry peers. 

For its submission to the 2020 
Carbon Disclosure Project index, 
the Company was ranked in the 
D performance band, prior to 
announcing the Company’s new 
Environment strategy, plan and 
commitments.

Rentokil Initial is a member of the 
FTSE4Good Index. OpenCorporation 
places the Company 10th out of 568 
companies for ESG, covering a broad 
analysis focused on areas such  
as workplace, social responsibility, 
finance, diversity, governance  
and environment. 

Vigeo Eiris ranks Rentokil Initial 1st 
out of 99 companies in Business 
Services. As at 31 December 2020, 
the Company was ESG rated as ‘AA’ 
by MSCI, as Prime by ISS ESG (with 
a decile rank of 1 indicating a high 
relative ESG performance) and as 
‘low risk’ for ESG by Sustainalytics.

Environmental certification:  
21 of our business operations 
have environmental management 
systems certified to ISO 14001, 
representing around 13% of Group 
revenue in 2020.

Eco-Label: The Company’s  
Eco-Label accredited range of 
soaps and washroom equipment 
is designed to ensure customers 
have environmentally accredited 
products, delivering reduced 
environmental impacts. We 
have also received Eco-Label 
accreditation for our Eco-Clear 
urinals solution that combines a 
water management device and 
patented urinal sleeve, and contains 
bio-enzymes penetrating uric acid, 
salt and scale, preventing build-ups, 
and eliminating foul odours. 

The specially designed water 
manager enables up to 90% water 
saving without affecting urinal 
hygiene levels.

PlanetMark: After five years of 
working closely with experts in  
the LED industry, Lumnia is the 
world’s first range of fly control 
traps to use patented LED lighting 
technology rather than traditional 
fluorescent tubes.

As well as external certification 
from PlanetMark last year for 
demonstrating 62% lower carbon 
emissions and removing mercury 
from the waste stream, we received 
The Queen’s Award for Enterprise: 
Innovation for the development  
of this sustainable product. 
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